MCSHS IT Guide — Mac OS X: EQNET Auto Proxy Discovery

Problem / Question

My Mac connects to EQNET, but can't / unable to access the internet?
| can get to Moodle, but | can't / unable to get to any other sites?

| am unable to browse internet using Safari?

Solution

Check your proxy settings:

e Goto Apple > System Preferences > Network
¢ Click on the Advanced button, then the Proxies tab
e Under 'Select a protocol to configure’ the 'Auto proxy discovery' box should be ticked
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Select a protocel to configure:

Automatic Proxy Configuration
Web Proxy (HTTP)
Secuny Wb Prexy (HTTPS)
FTR Proucy
SOCKS Proxy
Srgaming Proxy (RTSR)
| Gophar Proxy
Exclude simple hostnames

Bypass proxy settings for these Hosts & Domains:
" jocal, 169.25416

B Use Passive FTP Mode (PASY)

e Click OK then Apply
e Test your internet browsers (Safari, Google Chrome, etc.) and enter your EQ username
(school login) and password.



