
MCSHS IT Guide – Mac OS X: EQNET Auto Proxy Discovery 

Problem / Question 
My Mac connects to EQNET, but can't / unable to access the internet? 

I can get to Moodle, but I can't / unable to get to any other sites? 

I am unable to browse internet using Safari? 

Solution 
Check your proxy settings: 

• Go to Apple > System Preferences > Network 
• Click on the Advanced button, then the Proxies tab 
• Under 'Select a protocol to configure’ the 'Auto proxy discovery' box should be ticked 

 
• Click OK then Apply 
• Test your internet browsers (Safari, Google Chrome, etc.) and enter your EQ username 

(school login) and password. 

 


