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QUALIFICATION TITLE:

SIT20322 Certificate Il in Hospitality

PATHWAY: Vocational Education and Training TIMETABLE CODE: vHY DURATION: Year 11 & 12

PREREQUISITES: Nil USER PAYS FEES: YR 11- $70, YR 12-$70 SUBJECT FEES: YR 11 $135 YR 12 $40
COURSE OVERVIEW:

This qualification reflects the role of individuals who have a defined and limited range of hospitality operational
skills and basic industry knowledge. They are involved in mainly routine and repetitive tasks and work under
direct supervision.

The competency SITHFAB021 “Provide responsible service of alcohol” is delivered in partnership with
Smartskill Pty Ltd RTO # 5710. http://www.smartskill.com.au

To meet qualification competency requirements. The student must complete compulsory work placement for
a minimum of twelve (12) service periods, for the unit SITHINDOO7 Use hospitality skills effectively.

UNITS OF COMPETENCY

6 Core units

BSBTWK201  Work effectively with others

SITHINDOO6 Source and use information on the hospitality industry
SITHINDOO7 Use hospitality skills effectively

SITXCCS011 Interact with customers

SITXCOMO07  Show social and cultural sensitivity

SITXWHS005 Participate in safe work practices

6 Elective units

SITXFSA005 Use hygienic practices for food safety
SITHCCCO024 Prepare and present simple dishes
SITHFAB021 Provide responsible service of alcohol
SITHFAB024 Prepare and serve non-alcoholic beverages
SITHFABO25  Prepare and serve espresso coffee
SITHCCCO025 Prepare and present sandwiches

CAREER OPPORTUNITIES AND PATHWAYS
This qualification provides a pathway to work in various hospitality settings, such as restaurants,
hotels, motels, catering operations, clubs, pubs, cafés, and coffee shops.

Possible job titles include: bar attendant, café attendant, catering assistant, food and beverage
attendant, front office assistant and barista.

Disclaimer: “The School must have qualified teachers and specific equipment to run this course. If the school loses access to these resources, the school
will attempt to provide students with alternative opportunities to complete the course and the related qualifications. The school retains the right to cancel
the vocational component of the course if it is unable to meet requirements.”
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