
 
 

Disclaimer: “The School must have qualified teachers and specific equipment to run this course. If the school loses access to these resources, the 
school will attempt to provide students with alternative opportunities to complete the course and the related qualifications. The school retains the 
right to cancel the vocational component of the course if it is unable to meet requirements.” 
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QUALIFICATION TITLE:  

CHC24015 Certificate II in Active Volunteering 

PATHWAY: Vocational Education and Training    TIMETABLE CODE: VAL    DURATION: 1 Year  

PREREQUISITES: Nil USER PAYS FEES: $175 (VQ registration) 

COURSE OVERVIEW: 

This course is being delivered in partnership with Volunteering Queensland Inc RTO #6020 
(https://volunteeringqld.org.au/) 

 

This qualification reflects the role of entry level volunteer workers. At this level, work takes place under 
direct, regular supervision within clearly defined guidelines. This qualification may be used as a pathway for 
workforce entry.  Organisations may require volunteers to undergo relevant background checks.    
 
To achieve this qualification, the candidate must have completed at least 20 hours of volunteer work as 
detailed in the Assessment Requirements of units of competency. 

 
UNITS OF COMPETENCY 

UNIT CODE 
 
               UNIT NAME 

CHCDIV001 Work with diverse people 
CHCVOL001  Be an effective volunteer 
HLTWHS001 Participate in workplace health and safety  
BSBCMM201  Communicate in the workplace 
BSBPEF202         Plan and apply time management                                         
PUACOM014     Contribute to community safety 
HLTFSE001  Follow basic food safety practices 

 
CAREER OPPORTUNITIES AND PATHWAYS       

Community Services offers a wide range of roles in Disability, Aged Care, Leisure and Health, Education, 
Mental Health, Social Work, Youth Work, Nursing & Children’s Education and Care.  

Studies show that workers in the Community Services Sector experience higher levels of job satisfaction than 
in other industries. 

https://volunteeringqld.org.au/

